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twitter: @juliansher

:ةلءاسملا- ةل$اقم
78 صاخشأ يدحت

ةطلسلا 9
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1. INTRODUCTION:
What makes a good interviewer?

:ةمدقم
؟ةدیجلا ةلباقملا عنصی يذلا ام .1
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Three characteristics of  the good interviewer:

ةدیجلا ةلباقملل ثلاثلا تافصاوملا
• 1.YOU HAVE TO BE FIGHTER

اًبراحم نوكت نأ كیلع.1
•                           2.YOU HAVE TO BE CURIOUS AND CARING 

                          CURIOUS, CARING

 نوكت نأ كیلع .2
ً امتھموً ایلوضف

• 3.YOU HAVE TO BE A 
STORY-TELLER

 نوكت نأ كیلع .3•
ةصق يوار

4

YOU CAN BE CURIOUS 
SOME OF THE TIME …
AND A STORY-TELLER 
OTHER TIMES…

..ً.انیحً ایلوضف نوكت نأ كنكمی
...ىرخأً انایحأ ةصق يوارو

BUT YOU HAVE TO BE 
A FIGHTER ALL THE TIME --THROUGHOUT THE INTERVIEW

-- تقولا لاوطً ابراحم نوكت نأ كیلع نكل
 ةلباقملا للاخ
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EVERY INTERVIEW IS 
A CONSTANT STRUGGLE FOR CONTROL

ةرطیسلل ةرمتسم ةكرعم يھ ةلباقم لك

6

The challenge of every interview:
Who is in control of the ball?

؟ةركلا يف مكحتی يذلا نم :ةلباقم لك يف يدحتلا

AND HOW DO YOU SCORE IN SPORTS

؟ةضایرلا يف لجست فیكو
7
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In sports, you are lucky if you control the ball 
50% of the game…

 ةبسنب ةركلا يف مكحتت تنك اذإ اظًوظحم نوكت ،ةضایرلا يف
.ةبعللا نم 50٪

In interviews you need to be in control 100% 
of the time

 تقو نم ٪100 ةبسنب ارًطیسم نوكت نأ بجیتلاباقملا يف
.ةلباقملا
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This course is about how you try to 
keep control of the interview

براحت فیك ةفرعم ىلإ فدھت ةرودلا هذھ
ةلباقملا يف ةرطیسلا ىلع ظافحلل
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We are going to see how all kinds of 
powerful people take on journalists

نییفاحصلا عم ةذفانلا تایصخشلا عاونأ لك لماعتت فیك

• Right or left, progressive or reactionary, good or 
bad – as a journalist, it doesn’t matter. 
They all use the same tricks – and they are good 
at it.

 .مھی لا يفاحصك-ءيس وأ دیج ،يعجر وأ يمدقت ،يراسی وأ ينیمی
.كلذ يف نوعراب مھو اھسفن عدخلا نولمعتسی مھلك
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The Three Types of Interviews
ةثلاثلا ةلباقملا عاونأ

EMOTION ةیفطاعلا

INFORMATION ةیتامولعملا

ACCOUNTABILITY ةلءاسملا  

16
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Three types of characters:
 نم عاونأ ةثلاث

                :تایصخشلا

THE PROTAGONIST(Your main 

character)
ةصقلا لطب                                        )ةیسیئرلا كتیصخش(

Victim/survivor                                                       ٍجان وأ ةیحض
Member of a  vulnerable group         ةفیعض ةعومجم يف وضع
The hero                                                                 لطب
The story-teller                                                       ةصقلا يوار  

THE PERSON IN POWER
                            ةطلسلا بحاص

Who is causing the problem?                        ؟ةلكشملا ببسی نم
Government department , politician          يسایس ،ةیموكح ةرئاد
Business                                                                                    لامعأ
Military group                                                          ةیركسع ةعومجم
Family member                                                ةلئاع دارفأ             
Others in society                                                   عمتجملا يف نورخآ

EXPERTS/OBSERVERS  نوبقارملا /ءاربخلا
Experts, commentators                                                      نوقلعملا ،ءاربخلا
Witnesses, observers                                                         نوبقارملا ،دوھشلا
People the hero helped                                            ةصقلا لطب مھدعاس صاخشأ      

17

80% ACCOUNTABILITY.    10% EMOTION      10% INFORMATION
تامولعم %10 ةفطاع %10  ةلءاسم 80%       

Interviews with 
the powerful are 

almost all accountability
?ELECTION DENIAL ةلءاسمً ابیرقت اھلك نیذفانلا عم تلاباقملا

ETHICS?

KHASHOGGI?

19
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The best interviews have all three, 
in this order:

:بیترتلا اذھ بسح ةثلاثلا رصانعلا نمضتت تلاباقملا لضفأ

EMOTION
ةفطاعلا

INFORMATION
تامولعملا

ACCOUNTABILITY
ةلءاسملا

24

Watch as Gayle King of CBS follows the three steps 
with accused sexual molester R. Kelly:

:يلیك .رأرتسلوم مھتملا عم ةثلاثلا رصانعلا غنیكلیاغ تعبتا فیك دھاش

Watch full interview: http://tinyurl.com/yxunxczu

25

http://tinyurl.com/yxunxczu
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Gayle King follows the three steps with R. Kelly:
:يلیك .رأرتسلوم مھتملا عم ةثلاثلا رصانعلا غنیكلیاغ

Information, Emotion, Accountability….

• INFORMATION: WHY ARE YOU SITTING DOWN WITH US TODAY?
• EMOTION: WHAT ARE THE LIES THAT DISTURB YOU THE MOST?
• ACCOUNTABILITY: 

-HAVE YOU DONE ANYTHING THAT YOU REGRET, HAVE YOU DONE ANYTHING WRONG?
-ARE YOU SAYING EVERYBODY WAS NOT TELLING THE TRUTH?
-WHY WOULD ALL THESE WOMEN TELL THESE STORIES ABOUT YOU?

؟مویلا انعم تنأ اذامل :تامولعملا *
؟كل ةبسنلابً اجاعزإ رثكلأا بیذاكلأا يھ ام :ةفطاعلا *
:ةلءاسملا *
؟ًائطاخً ائیش تلعف لھ ؟ھیلع مدنت ءيش يأ تلعف لھ-
؟ةقیقحلا نولوقی لا عیمجلا نإ لوقت لھ-
؟كنع ھسفن ءيشلا نلقت ءاسنلا كلت لك اذامل-

(FOLLOW THE FULL TRANSCRIPT IN YOUR HANDOUTS) )كیدی نیب صنلا عبات(

26

Al Jazeera interviews Ukrainian President Zelensky
(April 2022)

)2022 لیربأ(يكسنیلیز سیئرلا لباقت ةریزجلا

Read a transcript here: https://www.aljazeera.com/news/2022/4/11/volodymy-zelenskyys-exclusive-interview
Watch the full interview here: https://tinyurl.com/2xnhv79a

QUICKLY READ THE SUMMARY OF THE TRANSCRIPT  IN YOUR HANDOUTS
)كیدی نیب صنلا صخلمً اعیرس عبات(

27

https://www.aljazeera.com/news/2022/4/11/volodymy-zelenskyys-exclusive-interview
https://tinyurl.com/2xnhv79a
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Al Jazeera 
interviews Zelensky

يكسنیلیز لباقت ةریزجلا

https://www.aljazeera.com/news/2022/4/11/volodymy-zelenskyys-exclusive-interview

READ THE TRANSCRIPT IN YOUR HANDOUTS.
LET’S LOOK:
  1/ AT THE STRUCTURE (THE FLOW OF THE INTERVIEW) AND
 2/ THE BALANCE OF INFORMATION, EMOTION AND ACCOUNTABILITY.
WHAT KIND OF BALANCE OF INFORMATION, EMOTION AND ACCOUNTABILITY 
WOULD YOU LIKE?

)كیدی نیب صنلا عبات(
:ةرظن قِلنل

)ةلباقملا راسم( ةینبلا يف-1
ةلءاسملاو ،ةفطاعلا ،تامولعملا نیبةنزاوملاو-2
؟كلذ كبجعأ لھ
؟كبجعأ دق ةلءاسملاو ،ةفطاعلا ،ةمولعملا نیب نزاوتلا نم عون يأ

28

88% INFORMATION.     6% ACCOUNTABILITY    6 % EMOTION
88% ةفطاع %6 ةلءاسم %6 تامولعم

17 QUESTIONS:                                                                                    17لاًاؤس:
• 10 INFORMATION                                                                          10تامولعم   
• 3 ACCOUNTABILITY (AND 3 SORT OF)                                            3ةلءاسم
• 1 EMOTIONAL QUESTION                                                1يفطاع دحاو لاؤس

IS THAT THE RIGHT BALANCE FOR A PRESIDENT IN THE MIDDLE OF A WAR?
؟برح طسو يف سیئرل ةبسنلاب نزاوتلا وھ اذھ لھ

29
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Did the 17 questions flow from INFORMATION > EMOTION > ACCOUNTABILITY?
 ؟ةلءاسملا >ةفطاعلا >تامولعملا نم17 ـلا ةلئسلأا تقثبنا لھ

INFORMATION:

Q: What is your reaction to the deadly attack on the train station in Kramatorsk?
Q: How difficult is it to evacuate civilians when such things are happening now?
Q: Have you been able to evacuate people from Mariupol, where the humanitarian situation is very bad?

Q: They say the fighting in the middle of the city is finished, and now that has moved to the port, they have asked the Ukrainian soldiers to 
surrender. Do you think they are close to controlling the whole of Mariupol?

THEN ACCOUNTABILITY:
Q: They accuse you of preventing civilians from using humanitarian corridors leading to Russia. How do you respond?

BACK TO INFORMATION:
Q: What is your assessment of the war situation at the moment?

The Russian troops did withdraw from Kyiv and around Kyiv. Do you think the capital city is still under threat?
Q: Would you say the negotiations are moving forward?

Q: Has your position changed after what we’ve seen in Bucha?

:تامولعملا
؟كسروتامارك يف راطقلا ةطحم ىلع يمادلا موجھلا ىلع كلعف در وھ ام :س
؟نلآا روملأا هذھ لثم ھیف ثدحت يذلا تقولا يف نییندملا ءلاخإ ةبوعص ىدم ام :س
؟ادج ئیس يناسنلإا عضولا ثیح ،لوبویرام نم سانلا ءلاجإ نم تنكمت لھ :س
 كشو ىلعمھنأ دقتعت لھ .ملاستسلاا نییناركولأا دونجلا نم اوبلط ، ءانیملا ىلإ لقتنا نأ دعب نلآاو ، ىھتنا ةنیدملا طسو يف لاتقلا نأ نولوقی :س

؟اھلكلوبویرام ىلع ةرطیسلا
؟درت اذامب .ایسورل ةیدؤملا ةیناسنلاا تارمملا مادختسا نم نییندملا عنمب كنومھتی :س :ةلءاسملا مث
:تامولعملا ىلإ ةدوع
نلآا برحلا عضول كمییقت وھ ام :س
؟دیدھتلا تحت لازت لا ةمصاعلا نأ دقتعت لھ .اھطیحمو فییك نم ةیسورلا تاوقلا تبحسنا ؟

؟مدقتت تاضوافملا نأ لوقت لھ :س
؟اشتوب يف هانیأر ام دعب كفقوم ریغت لھ :س

30

Did it flow from INFORMATION > EMOTION > ACCOUNTABILITY?
 ؟ةلءاسم >ةفطاع >تامولعم نم تقثبنا لھ

THEN BACK TO  ACCOUNTABILITY:
Q: A video has emerged in which Ukrainian soldiers seem to be executing Russian soldiers in the woods. So the Russians are 
saying Ukrainians are also committing war crimes. What do you have to say about this particular video and are you investigating 
this?

… INTERUPTED BY AN INFORMATION QUESTION:
Q: Russia wants the Security Council to meet and discuss this, something that the UK has refused. Do you support such meetings?

THEN A SORT OF ACCOUNTABILITY – BUT NEVER REALLY PUSHED:
Q: Russia wants Ukraine to be a neutral state. You agree with that. But what is your understanding of that neutrality? What are you 
willing to accept as a solution for this whole conflict and war?
Q: Do you regret that Ukraine gave up its nuclear capabilities when it signed the Budapest Memorandum in 1994?
Q: Will you seek to have such weapons in the future?

:ةلءاسملا ىلإ ةدوعلا مث
ً اضیأ نوبكتری نییناركولأا نإ سورلا لوقی كلذل .ةباغلا يف سورً ادونج نومدعی نویناركوأ دونج ھیف ودبی ویدیف رشتنا :س
 ؟رملأا يفً اقیقحت نورجت لھو  دیدحتلاب ویدیفلا اذھ نع ھلوقتل كیدل اذام .برح مئارج
:يتامولعم لاؤسب فیضلا ةعطاقم

 ؟هذھك تاعامتجا دیؤت لھ .ةدحتملا ةكلمملا ھتضفر رمأ وھو ، رملأا اذھ شقانیو نملأا سلجم عمتجی نأ ایسور دیرت :س
:عرستم ریغ لكشب نكلو- ةلءاسملا نم عون مث

 لحك ھلوبق يونت يذلا ام ؟دایحلا اذھل كمھف وھ ام نكل .كلذ ىلع قفاوت تنأ .ةدیاحم ةلود ایناركوأ نوكت نأ ایسور دیرت :س
؟برحلاو عارصلا اذھل

 ؟1994 ماع تسبادوب ةركذم ىلع تعقو امدنع ةیوونلا اھتاردق نع تلخت ایناركوأ نلأ مدنت لھ :س
؟لبقتسملا يف ةحلسلأا هذھ لثم كلاتملا ىعستس لھ :س

31



Interviewing People in Power- Arabic 2023 - 
JULIAN SHER

2023-07-11

For more, see www.juliansher.com/training 11

Did it flow from INFORMATION > EMOTION > ACCOUNTABILITY?
؟ةلءاسم >ةفطاع >تامولعم نم تقثبنا لھ

THEN BACK AGAIN TO INFORMATION:
Q: You said you needed guarantees. Now, is there any country that has agreed to act as 
a guarantor? And if the answer is yes, then what sort of guarantees?
Q: You’ve always said that you wanted to meet Vladimir Putin. If he was listening to 
you, what would you like to say to the Russian president?

THEN ENDS WITH AN EMOTIONAL PUNCH:
Q: If you allow me to end with this personal question. You are an artist and actor. 
You’re not a military general. Now this is a war and you have seen so many difficult 
things, like bodies in the streets of Bucha. You are the leader of this country. It’s tough 
for everybody. How do you as a human being, emotionally deal with all of this?

:تامولعملا ىلإ ىرخأ ةرم دع مث
 باوجلا ناك اذإو ؟نماضلا رودب مایقلا ىلع تقفاو ةلود يأ كانھ لھ ، نلآا .تانامض ىلإ ةجاحب كنإ تلق :س

؟بلطت تانامضلا عون امف ، معن
 ؟يسورلا سیئرلل لوقت نأ دیرت اذام ، كیلإ عمتسی ناك اذإ .نیتوب ریمیدلاف ءاقل دیرت كنأ امًئاد تلق دقل :س
:ةیفطاع ةمكب يھتنی مث

برح هذھ نلآا .يركسع ءاول تسل تنأ .لثممو نانف تنأ .يصخشلا لاؤسلا اذھب يھنأ نأ يل تحمس اذإ :س
 .عیمجلا ىلع بعص ھنإ .دلبلا اذھ میعز تنأ .اشتوب عراوش يف ثثجلا لثم ، ةبعصلا ءایشلأا نم ریثكلا تیأر دقو
؟ناسنإك اذھ لك عم ایفطاع لماعتت فیك

32

HOW CAN WE ADD 
MORE EMOTION AND 
ACCOUNTABILTY?

 ةفطاعلا نم دیزملا ةفاضإ اننكمی فیك
 ؟ةلءاسملاو

Q: Russia wants Ukraine to be a neutral state. You agree with that. But what is your understanding of that neutrality? 
What are you willing to accept as a solution for this whole conflict and war?
Q. Russia wants Ukraine to be a neutral state. You say you agree with that. 
But how worried are you that by pushing to join the EU, you are being far from neutral?

Q. They say the fighting in the middle of the city is finished, and now that has moved to the port, they have asked the 
Ukrainian soldiers to surrender. Do you think they are close to controlling the whole of Mariupol?
Q. When you see the terrible toll of civilian casualties by holding on to cities like Mariupol, When does a leader like you 
have to say: enough is enough, we have to surrender to save lives?

Q. Has your position changed after what we’ve seen in Bucha?
Q. When you see the massacres in Bucha, how frustrated are you that – as many experts warn - -there is little chance 
that Russia will ever be brought before the International Court of Justice on charges of war crimes?

؟برحلاوعارصلا اذھل لحك ھلوبق يونت يذلا ام ؟دایحلا اذھل كمھف وھ ام نكل .كلذ ىلع قفاوت تنأ .ةدیاحم ةلود ایناركوأ نوكت نأ ایسور دیرت :س
.كلذ ىلع قفاوت كنأ لوقت تنأ .ةدیاحم ةلود ایناركوأ نوكت نأ ایسور دیرت :س

؟دایحلا نع دیعب تنأف ، يبورولأا داحتلاا ىلإ مامضنلال كیعسب ھنأ نم كقلق ىدم ام نكل
 ةرطیسلا كشو ىلع مھنأ دقتعت لھ .ملاستسلاا نییناركولأا دونجلا نم اوبلط ، ءانیملا ىلإ لقتنا نأ دعب نلآاو ، ىھتنا ةنیدملا طسو يف لاتقلا نأ نولوقی :س
؟اھلكلوبویرام ىلع

؟حاورلأا ذاقنلإ ملاستسلاا انیلع ،ىفك :كلثم دئاق لوقی ىتم ،لوبویرام لثم ندمب كسمتلا للاخ نم نییندملا فوفص يف ةحدافلا رئاسخلا ىرت امدنع :س
؟اشتوب يف هانیأر ام دعب كفقوم وھ ام :س
 ةیلودلا لدعلا ةمكحم مامأ ایسور میدقت متی نأ يف ةلیئض ةصرف كانھ ، ءاربخلا نم دیدعلا لثم ھنلأ كطابحإ ىدم ام ،اشتوب يف رزاجملا ىرت امدنع :س

؟برح مئارج باكترا ةمھتب

33
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4.The Basic 
Rules 

for Good 
Interviews

 ةیساسلأا دعاوقلا.3
ةحجانلا ةلباقملل

35

You get the answers you deserve
اھقحتست يتلا ةباجلإا ىلع لصحت تنأ

• Don’t blame the interviewee
• Ask a stupid question, you get a stupid answer

• فیضلا ىلع موللا قلت لا
• ةیبغ تاباجإ ىلع لصحت ،ةیبغ ةلئسأ حرطت

So how can we ask smarter questions?
؟ةیكذ ةلئسأ حرطن فیك نذإ

36
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1.  ASK OPEN-ENDED 
NOT CLOSED QUESTIONS:

ةقلغملا ریغو ةحوتفملا ةلئسلأا حرطا .1
• ALWAYS ASK THE 5 Ws: :ةسمخلا تاماھفتسلااً امئاد حرطا

WHO?                                                                             ؟نم
WHAT                                                                             ؟اذام
WHERE? ؟نیأ                                                                        
WHY?

                                                                                     ؟اذامل
WHEN?                                                                          ؟ىتم

• AVOID 
YES/NO ANSWERS لا /معن اھتاباجإ ةلئسأنع دعتبا        

37

A BOY IS ASKED ABOUT NEARLY DYING FROM BAD MEAT
.ةدساف اموحل ھلوانت ببسب تومی داك دلو عم ةلباقم

Q: Elijah, do you remember those days?
A: Yes
(Father calls for more safety and control)
Q: Elijah, do you want to eat steak again?
A: No.

؟مایلأا كلت ركذت لھ ،ایلیإ :س
.معن :ج
)ناملأا نم دیزمب بلاطی دلاولا(

؟ىرخأً ةرم موحللا لوانت دیرت لھ ،ایلیإ :س
لا :ج

38
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The boy answers the yes/no question, when what we really wanted to ask was:
Q: Elijah, do you remember those days?
Q: ELIJAH, TELL US HOW SICK YOU WERE AFTER YOU ATE THAT STEAK
Q: Elijah, do you want to eat steak again?
Q: ELIJAH, HOW FRIGHTENED ARE YOU TO EAT STEAK TODAY?

:وھ اقًح ھحرط اندرأ ام ناك امدنع ،لا / معنب لاؤس ىلع يبصلا بیجی
؟مایلاا كلت ركذت لھ ،ایلیإ :س
؟كلت محللا ةحیرش تلكأ نأ دعبً اضیرم تنك مك انربخأ ،ایلیإ :س
؟ىرخأ ةرم محل ةحیرش لكأت نأ دیرت لھ ،ایلیإ :س
؟مویلا محللا لوانت نم كفوخ ىدم ام ،ایلیإ :س

39

2. DON'T GIVE PEOPLE  
EASY ESCAPE ROUTES:

ةلھس بورھ قرط سانلا طعت لا .2

• ASK ONE QUESTION ONLY    
• ًادحاوً لااؤسلأسا
• DON’T GIVE THEM EASY CHOICES
• ةلھس تارایخمھطعت لا

40
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Giving Putin a choice:
When Trump met Putin in  2018 the burning question was: 

Did Russia interfere in the US elections?
:رایخلا نیتوب حنم

: مھلأا لاؤسلا ناك2018 يف نیتوببمرت ىقتلا امدنع
؟ةیكریملأا تاباختنلاا يف ایسور تلخدت لھ

WATCH FULL HELSINKI PRESS CONFERENCE: http://tinyurl.com/ybpose3o
WATCH HIGHLIGHTS: http://tinyurl.com/y7wzhcto

41

QUESTION: Did you want President Trump to win the 
election? 
And did you direct any of your officials to help him do 
that?
Which question do you think Putin will answer???

؟تاباختنلاا يفبمرت سیئرلا زوفی نأ تدرأ لھ :لاؤسلا
؟كلذ ىلع ھتدعاسمل كیفظوم نمً ایأ تھجو لھو
؟؟؟كیأرب نیتوب بیجیس لاؤس يأ ىلع

42
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Did you want President Trump 
to win the election? 

 يف بمارت سیئرلا زوفی نأ تدرأ لھ
؟تاباختنلاا

Giving Putin a choice: نیتوبل رایخ ءاطعإ
 He answers the easiest question: لاؤس لھسأ ىلع بیجی:
the first one: لولأا

Not the one we care about:  انمھی يذلا صخشلا سیل
And  did you direct any of your officials to help him do 
that?    ؟كلذب مایقلا ىلع ھتدعاسمل كیلوؤسم نم اًیأ تھجو لھو

Putin: “Yes I did, yes I did. Because 
he talked about bringing the U.S.-
Russia relationship back to normal.”

 تاقلاعلا ةداعإ نع ثدحت ھنلأ .تلعف معن ، تلعف معن" :نیتوب
".اھتعیبط ىلإ ایسورو ةدحتملا تایلاولا نیب

43

AL JAZEERA GIVES 
UKRAINE PRESIDENT 
ZELENSKY A CHOICE

يناركولأا سیئرلا حنمت ةریزجلا
ًارایخيكسنیلیز

Al Jazeera: A video has emerged in which Ukrainian soldiers seem to be 
executing Russian soldiers in the woods. So the Russians are saying Ukrainians 
are also committing war crimes. 1/ What do you have to say about this 
particular video and 2/ are you investigating this? 3/ What can you tell us 
about this? 

يف سورً ادونج نومدعی نویناركوأ دونج ھیف ودبی ویدیف رشتنا  :ةریزجلا
/1 .برح مئارج اضًیأ نوبكتری نییناركولأا نإ سورلا لوقی كلذل .ةباغلا
 يفً اقیقحت نورجت لھو/2 و تاذلاب ویدیفلا اذھ نع ھلوقتل كیدل اذام
؟اذھ نع انربخت نأ نكمی اذام/3 ؟رملأا
انھ وأ كتارشن يف اصًن أرقا

Read a transcript in your handouts or here: https://www.aljazeera.com/news/2022/4/11/volodymy-zelenskyys-exclusive-
interview
Watch the full interview here: https://tinyurl.com/2xnhv79a
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THREE QUESTIONS ARE ASKED!
WHICH QUESTION IS THE ONE WE WANT 

ANSWERED… AND WHICH QUESTION DO YOU THINK 
ZELENSKY WILL CHOOSE?

!ةلئسأ ةثلاث حرط مت
يكسنیلیز نأ دقتعت لاؤس يأو ...ھیلع ةباجإ دیرنيذلا لاؤسلا وھ ام
؟راتخیس

>> What do you have to say about this particular video …
 ....ویدیف تاذلاب اذھ نع ھلوقتل كیدل اذام >>

> and are you investigating this? 
 ؟اذھ يف قیقحتلاب موقت لھو>

> What can you tell us about this?
؟اذھ نع انربخت نأ كنكمی اذام>

45

Zelenskyy: Look, it’s hard for me to comment on any specific video. We are all adequate 
people. First of all, any videos, any cases like that, it’s either we can hear something or it’s 
either something has been demonstrated to us since the beginning of 2014, and on a time-to-
time basis, Russia was committing those informational attacks against Ukraine in order to 
justify their reactions to the Russian population. I’m not going to talk specifically on this or 
that occasion. Our soldiers, particularly the armed forces of Ukraine, don’t have any reason or 
any sense to behave in that manner towards Russian soldiers.

 يأ ، ءدب يذ ئداب .نوبسانم صاخشأ اًعیمج نحن .ددحم ویدیف عطقم يأ ىلع قیلعتلا يّلع بعصلا نم ، رظنا :يكسنیلیز
 ،2014 ماع ةیادب ذنم انل ام ءيش ضرع مت ھنأ وأ ام ءيش عامس اننكمی ھنأ امإ ، لیبقلا اذھ نم تلااح يأ ،ویدیف عطاقم
 .يسورلا بعشلا مامأ مھلاعفأ دودر ریربت لجأ نم ایناركوأ دض ةیملاعلإا تامجھلا كلت نشت ایسور تناك ، رخلآ تقو نمو
 وأ ببس يأ مھیدل سیل ، ةیناركولأا ةحلسملا تاوقلا امیس لاو ،اندونج .كلت وأ ةبسانملا هذھ يف دیدحتلا ھجو ىلع ثدحتأ نل
.سورلا دونجلا هاجت ةقیرطلا هذھب فرصتلل ىنعم يأ

ZELENSKY ESCAPES …
 ...يكسنیلیز بورھ
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A POLITICIAN WILL ALWAYS CHOOSE 
THE EASIER QUESTION

راتخی ام امًئاد يسایسلا
 لھسلأا لاؤسلا

>> What do you have to say about
this particular video 

تاذلاب ویدیفلا اذھ نع ھلوقتل كیدل اذام >>
>> … and are you investigating this?

؟اذھ يف قیقحتلاب موقت لھو ... >>
>> What can you tell us about this?

؟اذھ نع ھب انرابخا عیطتستيذلاام>>

HIS EASY CHOICE
 لھسلا هرایتخا

THIS is the question we want answered
 لاؤسلا وھ اذھ

 ھیلع ةباجلإا دیرن يذلا

47

When a question mark comes out of 
your mouth…

...كمف نم ماھفتسا ةملاع جرخت امدنع

• STOP TALKING!!!!  ملاكلا نع فقوت
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3. BASIC IS BEAUTIFUL - KEEP IT 
CLEAN AND SIMPLE

لاؤسلا لعجا-لیمجلا وھ يساسلأا .3
اطًیسبوً احضاو

AVOID UNNECESSARY
WORDS…

 ةلیقثلا تاملكلا بنجت
...لدجلل ةریثملا وأ

49

OBAMA TALKS ABOUT IRAN NUCLEAR DEAL
يناریلإا يوونلا قافتلاا نع ثدحتی امابوأ

BUT JOURNALISTS WANT TO KNOW 
ABOUT FOUR AMERICAN HOSTAGES IN 
IRAN….

 ةعبرأ صوصخب تامولعم نودیری نییفاحصلا نكل
...ناریإ يف نییكریمأ نئاھر
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WHAT WORD DO YOU THINK 
OBAMA WILL SEIZE ON TO 

ESCAPE THE QUESTION:
 بورھلل امابوأ دمتعیس ةملك يأ ىلع

:لاؤسلا نم

QUESTION: As you well know, there are four Americans in Iran - three held on 
trumped up charges according to your administration, one, whereabouts 
unknown. Can you tell the country, sir, why you are content, with all of the 
fanfare around this deal to leave the conscience of this nation, the strength of 
this nation, unaccounted for, in relation to these four Americans?

 اًقفو ةرصتخم مھتب نوزجتحم مھنم ةثلاث- ناریإ يف نییكیرمأ ةعبرأ كانھ ، اًدیج ملعت امك :لاؤس
 لوح ةجضلا لك عم ، ضٍار تنأ اذامل ، يدیس ، دلابلل لق .فورعم ریغ هدوجو ناكم ،دحاو ،انترادلإ

 ءلاؤھب قلعتی امیف ،نیدوقفملا دادع يف ،ةملأا هذھ ةوق ، ةملأا هذھ ریمض كرتل ،]ةیوونلا[ ةقفصلا هذھ
؟ةعبرلأا نییكیرملأا

51

OBAMA SEIZES ON ONE WORD:
:ةدحاو ةملك ىلع دمتعا امابوأ

)عقوتت لا(
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OBAMA SEIZES ON 
ONE WORD TO ESCAPE:

 ةدحاو ةملك امابوأ مدختسی
:بورھلل

QUESTION: As you well know, there are four Americans in Iran -
three held on trumped up charges according to your 
administration, one, whereabouts unknown. Can you tell the 
country, sir, why you are content, with all of the fanfare around 
this [nuclear] deal to leave the conscience of this nation, the 
strength of this nation, unaccounted for, in relation to these four 
Americans?

 مھتب نوزجتحم مھنم ةثلاث- ناریإ يف نییكیرمأ ةعبرأ كانھ ، اًدیج ملعت امك :لاؤس
 ، يدیس ، دلابلل لق .فورعم ریغ هدوجو ناكم ،دحاو ،انترادلإ اًقفو ةرصتخم
 ، ةملأا هذھ ریمض كرتل،ةحضاولا ةقفصلا هذھ لوح ةجضلا لك عم ، ضٍار تنأ اذامل
؟ةعبرلأا نییكیرملأا ءلاؤھب قلعتی امیف ،نیدوقفملا دادع يف ،ةملأا هذھ ةوق

WATCH VIDEO: http://tinyurl.com/ybl47zx4:ویدیفلا دھاش
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UKRAINE PRESIDENT ZELENSKY ALSO  SEIZED ON A SINGLE WORD     
 ةدحاو ةملك ىلع اضًیأ يكسنیلیز يناركولأا سیئرلا دمتعا

54
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UKRAINE PRESIDENT 
ZELENSKY ALSO 
SEIZED ON A
 SINGLE WORD  يناركولأا سیئرلا دمتعا

 ةدحاو ةملك ىلع اضًیأيكسنیلیز
Al Jazeera: A video has emerged in which Ukrainian 
soldiers seem to be executing Russian soldiers in the 
woods. So the Russians are saying Ukrainians are also 
committing war crimes. What do you have to say about 
this particular video and are you investigating this? What 
can you tell us about this?

 يف سورً ادونج نومدعی نویناركوأ دونج ھیف ودبی ویدیف رشتنا :ةریزجلا
 اذام .برح مئارج اضًیأ نوبكتری نییناركولأا نإ سورلا لوقی كلذل .ةباغلا
 نكمی اذام ؟رملأا يفً اقیقحت نورجت لھو تاذلاب ویدیفلا اذھ نع ھلوقتل كیدل

؟اذھ نع انربخت نا
55

4. THE WORST QUESTION IS NOT 
ASKING ONE

لاؤس يأ حرط مدع وھ أوسلأا لاؤسلا
• AVOID MAKING STATEMENTS, OPINIONS  بنجت

ءارآب ءلادلإا وأ تاحیرصتب ءلادلإا
• DO NOT GET INTO A DEBATE – YOU WILL 

ALWAYS LOSE  امًئاد رسختس- شاقن يف لخدت لا

WHY WILL YOU WILL ALWAYS LOSE?
 ؟ًامئاد رسختس اذامل
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BECAUSE IT’S AN UNFAIR FIGHT.
THEY CAN LIE, DEFLECT  AND MAKE 

STUFF UP. YOU CAN’T
 فافتللااو بذكلا مھنكمی .ةلداع ریغ ةكرعم اھنلأ

 كلذ كنكمی لا تنأ.ءایشلأا قلاتخاو

57

• DEBATES MAY BE FUN TO WATCH -- BUT WE 
DON’T LEARN ANYTHING

• ءيش ىلإ يضفت لا اھنكل--ةعتمم شاقنلا ةدھاشم نوكت دق
• STATEMENTS BY YOU WILL ALLOW THE TABLES 

TO BE TURNED AGAINST YOU
•  كیلع ةلواطلا بلقب كتاحیرصت حمستس
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4A. DEBATES: -FUN TO WATCH BUT WE DON’T LEARN ANYTHING:
                    .ءيش ىلإ يضفت لا اھنكل ةدھاشملل ةعتمم  :تاشاقنلا

WATCH VIDEO: http://tinyurl.com/mvuklfn
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Lebanese TV: Rima Karaki vs. Sheikh Hani Al-Siba’I
:يناودعلا جھنلا

يعابسلا يناھ خیشلا ةلباقم يف يكرك امیر :ةینانبل ةینویزفلت ةطحم

WATCH VIDEO: http://tinyurl.com/yd56qf8o   ویدیفلا دھاش
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STATEMENTS BY YOU WILL ALLOW THE 
TABLES TO BE TURNED AGAINST YOU

 كیلع ةلواطلا بلقب كتاحیرصت حمستس

61

Morgan Freeman vs Mike Wallace of 
CBS “60 Minutes”:

 )سأ يب يس( ىلع سلااو كیامو نامیرفنافروم
"ةقیقد نوتس " يف

WATCH FULL VIDEO: http://tinyurl.com/ztfk4u3
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Watch how Morgan Freeman 
turns the tables 
on Mike Wallace:

MIKE WALLACE: Black History Month, you find...
MORGAN FREEMAN, ACTOR: Ridiculous.
WALLACE: Why?
FREEMAN: You`re going to relegate my history to a month?
WALLACE: Come on.
FREEMAN: What do you do with yours? Which month is White History Month? 
Come on, tell me.
WALLACE: I`m Jewish.
FREEMAN: OK. Which month is Jewish History Month?
WALLACE: There isn`t one.
FREEMAN: Why not? Do you want one?
WALLACE: No, no.
FREEMAN: I don`t either. I don`t want a Black History Month. Black history is 
American history.

:سلااو كیام ىلع ةلواطلا نامیرف ناغروم بلقی فیك دھاش  
 ... دجت ، دوسلا خیرات رھش :سلااو كیام
.فیخس :لثمم ، نامیرف ناغروم

 ؟اذامل :سلااو
؟رھش ىلا يخیرات لزنتس :نامیرف

.ایھ :"سلااو"
 .يل لق ایھ ؟ضیبلا خیرات رھش وھ رھشلا يّأ ؟لعفت اذام :نامیرف
.يدوھی انأ :سلااو
؟دوھیلا خیرات رھش وھ رھش يأ .انًسح :نامیرف
.دجوی لا :"سلااو"
 ؟ًادحاو دیرت لھ ؟لا امل :نامیرف
.لا ، لا :سلااو
.يكیرملأا خیراتلا وھ دوسلا خیرات .دوسلا خیرات رھش دیرا لا .لعفأ لا انأ :نامیرف

63

WHAT TO DO :
… WHEN THE SUBJECT REFUSES 

TO ANSWER THE DARN QUESTION!
لعفت اذام

؟ءيرجلا لاؤسلا ىلع ةباجلإا ضفری امدنع ...
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Don’t get distracted – don’t lose focus:
:زیكرتلا دقفت لا- كھابتنا تتشت لا

Jake Tapper takes on candidate Trump about the “Mexican” judge
“يكیسكملا" يضاقلا نأشب بمارت حشرملا ىلع ذخأی ربات كیج

WATCH INTERVIEW: http://tinyurl.com/y9kqkbud

Trump throws up all kinds of diversions… he wants to debate the judge’s rulings, 
the false claim that all the Trump University students are happy. But Tapper 
refuses to go there:

 ةعماج بلاط عیمج نأب بذاكلا ءاعدلاا ، يضاقلا ماكحأ ةشقانم دیری ...تافافتللاا عاونأ لك بمارت مدختسا
 .كلذ ىلإ رارجنلاا ضفری ربات نكل .ءادعس بمارت
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Don’t get distracted – don’t lose focus:
:زیكرتلا دقفت لا- كھابتنا تتشت لا

Tapper vs. Trump on the “Mexican” judge
يكیسكملا يضاقلا لوحبمرت ةلباقم يف ربات

[note to translator … this passage will be translated as part of the handouts] 
• TAPPER: What does this have to do with his heritage?

TRUMP: …this judge is of Mexican heritage. I'm building a wall, OK? I'm building a wall. I am going to do very well 
with the Hispanics, the Mexicans 
TAPPER: So, no Mexican judge could ever be involved in a case that involves you?
TRUMP: Well, he's a member of a society, where -- you know, very pro-Mexico, and that's fine. It's all fine, but –
TAPPER: Except that you're calling into question his heritage.
TRUMP: I think he should recuse himself.
TAPPER: … if you're saying he can't do his job because of his race, is that not the definition of racism?...
TRUMP: This judge is giving us unfair rulings. Now, I say why? Well, I'm building a wall, OK? And it's a wall between 
Mexico. Not another country.
TAPPER: But he's not from Mexico. He's from Indiana.
TRUMP: He's of Mexican heritage and he's very proud of it.

؟ھلوصأب اذھ ةقلاع ام :ربات
.نییكیسكملاوةینابسلأا لوصلأا يوذ عم ةیاغلل دیج لمعب موقأس .رادج ءانبب موقأ انأ ؟انًسح ، رادج ءانبب موقأ انأ .يكیسكم لصأ نم يضاقلا اذھ .. :بمارت
؟كصخت ةیضق يف اطًروتم نوكی نأ يكیسكم ضٍاق يلأ نكمی لا ، نذإ :ربات
-نكلو ،ماری ام ىلع ءيش لك .كلذب سأب لاو ، كیسكملل ادج دیؤم وھ ، نوملعت امك- ثیح ، عمتجم يف وضع ھنإ ، انًسح :بمارت
 .ھلوصأ يف ككشت كنأ ادع :ربات
.ھسفنب ىحنتی نأ بجی ھنأ دقتعأ :بمارت
... ؟ةیرصنعلل افًیرعت اذھ سیلأ ،ھقرع ببسب ھتفیظو ءادأ عیطتسی لا ھنإ لوقت تنك اذإ ... :ربات
.ىرخأ ةلود سیل .كیسكملا نیبو اننیب رادج وھو ؟انًسح ، رادج ءانبب موقأ انأ ، انًسح ؟اذامل لوقأ نلآا .ةلداع ریغ امًاكحأ انحنمی يضاقلا اذھ :بمارت
.انایدنإ ةیلاو نم ھنإ .كیسكملا نم سیل ھنكل :ربات
.ھب ادًج روخف وھو يكیسكم لصأ نم ھنإ :بمارت
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8. STRATEGY AND PLANNING –
PREPARING THE INTERVIEW

 طیطختلاو ةیجیتارتسلإا .7
ةلباقملل ریضحتلا
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STRATEGY AND PLANNING –
PREPARING THE INTERVIEW

ةلباقملل ریضحتلا- طیطختلاو ةیجیتارتسلاا
Ø DECIDE WHO TO INTERVIEW 
Ø DECIDE WHAT TYPE OF INTERVIEW IT WILL BE:

Ø  - INFORMATION
Ø  - EMOTION
Ø   - ACCOUNTABILITY

Ø DECIDE WHEN TO DO THE INTERVIEW
Ø DECIDE WHERE TO DO THE INTERVIEW
Ø DECIDE HOW TO FILM (FRAME) THE INTERVIEW
Ø COCOONING – EYE CONTACT
Ø PREPARING YOUR NOTES
Ø ‘ SPYING’ – WHAT CAN YOU OBSERVE?

Ø ةلباقملا يرجتس نم عم ررق
Ø  ةلءاسم- /ةیفطاع-/ ةیتامولعم- :نوكتس يتلا ةلباقملا عون ددح

Ø ةلباقملا ءارجإ دعوم ددح
Ø ةلباقملا ءارجإ ناكم ددح

Ø )راطلإا( ةلباقملا ریوصت ةیفیك ددح
Ø نیعلا عم لصاوتلا- ةقنرشلا

Ø كتاظحلام رضح
Ø •  كلوح ام ةظحلام- فاشكتسا
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WHO TO INTERVIEW?
Three types of people…

تلاباقملا يرجن نم عم
...سانلا نم عاونأ ةثلاث
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Three types of characters:
 نم عاونأ ةثلاث

                :تایصخشلا

THE PROTAGONIST(Your main 

character)
ةصقلا لطب                                        )ةیسیئرلا كتیصخش(

Victim/survivor                                                       ٍجان وأ ةیحض
Member of a  vulnerable group         ةفیعض ةعومجم يف وضع
The hero                                                                 لطب
The story-teller                                                       ةصقلا يوار  

THE PERSON IN POWER
                            ةطلسلا بحاص

Who is causing the problem?                        ؟ةلكشملا ببسی نم
Government department , politician          يسایس ،ةیموكح ةرئاد
Business                                                                                    لامعأ
Military group                                                          ةیركسع ةعومجم
Family member                                                ةلئاع دارفأ             
Others in society                                                   عمتجملا يف نورخآ

EXPERTS/OBSERVERS  نوبقارملا /ءاربخلا
Experts, commentators                                                      نوقلعملا ،ءاربخلا
Witnesses, observers                                                         نوبقارملا ،دوھشلا
People the hero helped                                            ةصقلا لطب مھدعاس صاخشأ      
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How to choose your main character

Three crucial criteria:
• Central to the story (it happened to them or they 

were an eye-witness)
• Talks well, eager to talk
• Went on a journey, they changed…
Other pluses (not obligatory but can help)
• They have photos, etc
• There archives of them
• You can film them in action
• Balance: gender, age, nationality
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SHOULD YOU FILM THE INTERVIEW 
FIRST, OR THE  SET-UPS OF YOUR 

CHARACTER?
 ریضحت مأ ً،لاوأ ةلباقملا ریوصت كیلع لھ

              ؟كتیصخش
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SHOULD YOU FILM THE INTERVIEW FIRST, OR THE  SET-
UPS OF YOUR CHARACTER?

              ؟كتیصخش ریضحت مأ ً،لاوأ ةلباقملا ریوصت كیلع لھ

• It depends
...ىلع فقوتی /دمتعی اذھ•

• Usually do the interview first – it will tell you 
what you need for set-ups

 ھجاتحت امب كربختس اھنلأً لاوأ ةلباقملا ریوصتب مق ةداعلا يف•
ةیصخشلا بیترتل

• But if you are worried the person won’t like the 
interview, do the interview first

 مق ،فیضلا ةلباقملا بجعت لا نأ نمً افوختم تنك اذإ نكل•
لاوأ ةلباقملاب
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ONCE THE INTERVIEW STARTS, YOU NEED 
TO ‘COCOON’ – CREATE A SAFE SPACE 

WITH JUST YOU AND THE GUEST
 كمضت ةنمآ ةحاسم ىلإ جاتحت تنأ ،ةلباقملا تأدب ىتم

ةقنرشلاك طقف فیضلاو تنأ
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Get rid of the notepad!
 !ةركفملا نم صلخت
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The answers are in the eyes, 
not on your notepad

كتركفم يف لا ،مھنویع يف ةدوجوم تاباجلإا
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PREPARE YOUR NOTES
كتاظحلام رضح
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Make  detailed, well-organized  questions
ةمظنمو ةیلیصفت ةلئسأ رضّح

• ORGANIZE YOUR QUESTIONS BY THEME
• USUALLY, YOU GO FROM SOFT, TO 

MEDIUM, TO HARD QUESTIONS 
• USE A DIFFERENT PAGE FOR EVERY 

THEME SO YOU CAN EASILY SWITCH IF 
THE INTERVIEWEE MAKES THE SWITCH

رواحملا بسح كتلئسأ بتر•
 ،ةطسوتملا ىلإ ،ةمعانلا ةلئسلأا نم لقتنت ةداعلا يف•

ةبعصلا ةلئسلأا ىلإ
 نمنكمتت ىتح روحم لكل ةفلتخم ةحفص مدختسا•

موزللا دنع ةلوھسب لیدبتلا
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‘SPYING’ 
WHAT CAN YOU OBSERVE ON THE DESK, 

WALLS, HOME THAT YOU CAN USE TO 
DIG DEEPER INTO WHO THAT PERSON IS

"سسجتلا "
 ناردجلا ،بتكملا حطس ىلع كلوح ام ةظحلامو فاشكتسا

 ةیصخشلا قمع ىلإ جولولل ھمادختسا نكمی امو لزنملاو
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“SPY” ON YOUR INTERVIEW SUBJECT:
BE ATTENTIVE – LOOK FOR CLUES

ةلدلأا نع ثحباً-اھبنتم نك :كفیض ىلع "سسجت"
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Download versions of this presentation in English and Arabic:

www.juliansher.com/training
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KEEP IN TOUCH…

www.juliansher.com
twitter: @juliansher

sher.julian@gmail.com

118


